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Graph of confidence vs. experience according to the Dunning-Kruger effect

Dunning-Kruger Effect

Unskilled and Unaware of I How Difficulties in Recognizing
One's Own Incompelence Lead to Inflated Self-Assessment

Mobel Prize Psychology 2000
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Complicated

the relationship between cause and
effect requires analysis or some other
form of investigation and/or the
application of expert knowledge

sense — analyze - respond
good practice

Complex

the relationship between cause
and effect can only be perceived
in retrospect

probe — sense - respond

Qgentpractice

novel practice best practice
no relationship between cause the relationship between cause
and effect at systems level and effect is obvious to all
act — sense -respond sense - categorize - respond
Chaotic Simple

Cynefin framework by Dan Snowden
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Celosvétove chodili tricetileti muzi do skoly v
pruméru 10 let. Kolik let chodily do Skoly zeny
stejného veku?

A. 9 let

B. 6 l|et VYSLEDKY PRO OTAZKU C. 10: Podil osob odpovidajicich spravné.

Celosvétové chodili dnes tFicetileti muzi do Skoly v priméru 10 let. Kolik let chodily
do 3koly Zeny stejného véku? (Spravna odpovéd: 9 let.)

C . 3 rO ky Madarsko m————— 32 %

2%

Jizni Korea
USA messssssssssssssmm 26 %
Némecko m———— 25 %
Austrilie m———— 5 %
Japonsko m—— 2| %
Kanada s 20 %
UK s |9 %
Francie messsss—— |8 %
Svédsko mmmm— |8 %
Belgie mmm— 3 %
Spanéisko mmm— | 3 %
Finsko |0 %
Norsko 8 %
0% 0 100 %

Zdroj: Ipsos-MORI [1] & Novus [1]



- . n Pralps,
Robert B. Cialdini p,adgn";;";”%jw_wu

Manipulativni techniky
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Carol Tavrisova
Flliot Aronson

Chyby se staly
(alc ne mou vin()u)
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NEW YORK TIMES BESTSELLER

Daniel H. Pink

HO

MANAGEMENT 3.0

LEADING AGILE LDEVELOPERS.
DEVELOPING AGILE LEADERS

JURGEN APPELO

Prekvapiva pravda o tom,

co nés l“OtiVlle! Forewords by Robert C. Martin and Ed Youndon
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DONT PANIC - RELAX
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